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An instructor thinks that some students in her class plagiarized a large part of a group project.  
She asks for a list of all the books checked out by those students so she can investigate.  What 
do you do? 

A professor has a book on 2-hour reserve for a class that is required reading for a test, but the 
book has been checked out for a full day and has not been returned.  The test is tomorrow and 
half the students haven’t read it yet. He wants to know who has the book checked out so he can 
lower the student’s grade.  What do you do? 

A researcher finishing her dissertation wants to read the letters of a deceased local author that 
are kept in your library’s archives.  The gift agreement stipulates that the letters are to be sealed 
until 2019.  The researcher insists that she can’t complete her work without access to the 
letters.  What do you do? 

At a meeting, a colleague says that the library should change its collection development policy 
to exclude items that promote violence against specific groups, AKA hate speech.  About half of 
the group agrees.  What would you say? 

Your library director wants to put up signs saying that the library is a safe space open to all and 
that offensive language or actions won’t be tolerated.  What concerns do you have in enforcing 
this policy? 

A group of white students sit down next to a student of color in the library and make loud 
remarks about how they’ve never met an “educated Mexican” before.  How do you respond? 

You plan and advertise a program about library services to refugees and immigrants.  Before the 
program starts, an angry patron tells you that the library shouldn’t be taking sides and demands 
that the library sponsor a program on keeping our nation safe.  How do you respond?  Is the 
library taking a side?  Should it? 

A student group contacts the library and asks for trigger warnings to be added to all films in the 
library’s collections.  They were deeply disturbed by a documentary on sexual assault that they 
watched at a club meeting.  How do you respond? 

Following all the proper procedures, a student group requests to reserve the library’s event 
space for a speaker from a white supremacist group.  Her appearances on other campuses have 
sparked protests and, in one case, riots.  Do you approve the request?  If not, what do you tell 
the sponsoring student group?  If so, what do you tell the Black Student Union when they 
express their concerns after the speaker is announced? What do you tell your staff members of 
color? 


